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[TPABHUJIA BHYTPEHHEI'O PACITIOPSJIKA
JUIsl nauueHTos B MejiepanbHOM 010HKETHOM YUpeXJIeHUH
LlenTpa peabunuranuu

®onna counansHoro ctpaxopanns Poceniickoii ®enepanmn
«TAPACKYJIb»

1. O0mmne nonoxeHns

1.1. TlpaBuna BHyTpenHero pacnopska s nauuenToB derepanbHbIX GIOKeTHBIX
yupexknennit  Ilenrpo  peabumuranmu  DoHAA  CONMAILHOrO CTpaxoBaHHA
Poccuiickoii  ®enepauun (nanee coorTBercTBeHHO — Ilpasuia, [lentp, ®omnn)
ABJIAIOTCA  OpPraHU3alMOHHO-NIPABOBLIM JIOKYMEHTOM, YTBEP/KIaeMbIM IIPHKa30M
pyxoBoauTess LleHTpa, ¥ perJaMeHTHPYIOMIHM TOBeAeHHEe TPAXKAAH, HAXOASIIMXCS
Ha je4yeHnH B LleHTpe (Aajnee — MalueHThl), a TAKXKE HHbIE BONPOCH], BO3HUKAIOIIHE
MEXIy MNalMeHToM  (compoBOXpalmuMm ero nunom) ®  Llentpom, u
pacrpoCTpaHsAIOTCs Ha BCe CTPYKTYpHbIE NozipasaeneHus LlenTpa.

1.2. Henbto Hacrosumux IlpaBui sBisieTcs peannsaums IpaB Nal@eHTa, CO3MaHHE
OaronpUATHEIX yCIIOBHIl JUIsS HOJNyYeHHs NALHEHTOM CBOCBPEMEHHOMN MeHITHHCKOI
NIOMOIIH, TMOBBIIICHHE Ka4yecTBa M 0e30MacHOCTH MEIHMIHHCKON JIesTelbHOCTH,
cobsiofienne  OOUIECTBEHHOTO — NMOPANKA, NpEAyNpexeHHe M  IpecedeHue
TEPPOPHCTHYCCKOH JICATEILHOCTH, HMHBIX TIPECTYIUICHHH M aIMHHHCTPATHBHBIX
NpaBoHAapylieHuil, cobmoJeHHe  CaHHTApHO-3IHJIEMHOIOIHYECKOTO  PeXHMa,
cobmoeHne BpaueOHOM TailHbl, 3ALIMTEI IEPCOHATBHBIX JaHHBIX MANHEHTOB IlenTpa.

1.3. Hacrosumue Ilpasuna paspaboransl B coorserctBud ¢ KoncTuTyumeii
Poccuiickoit  ®epepauuu, I'paxaanckum kozekcom Poccuiickoit  ®eneparmn,
YronosHbM Kosiekcom Poccuiickoii Menepannu, Kogexcom Poccuiickoii Denepauun
00 aJIMHHHCTPAaTHBHBIX NpaBoHapyeHusX, DenepanbHbIMH 3aKoHaMH Poccuiickoii
®enepanun: ot 21.11.2011 Ne 323-03 «O6 ocHOBaxX OXpaHBI 30POBbs IPAKIAH B
Poccuiickoit  ®epepauun», or 07.02.1992 Ne 2300-1 «O sammure npas
notpebureneiin, or 06.03.2006 Ne 35-®3 «O mpoTHBOAEHCTBHE TeppopH3MYY,
or 25.12.2008 Ne 273-®3 «O npoTHBOAEHCTBHM Koppynuum», ot 27.07.2006
Ne 152-®3 «O nmepcoHanbHBIX JaHHBEIX», oT 29.11.2010 Ne 326-03
«O6  obs3aTebHOM MEIMIMHCKOM CTPAaXOBaHWM TIpaxkaaH B  PoccHiicKoii
Deniepamny», ot 02.05.2006 Ne 59-03 «O mnopsake paceMoTperus obpamienuii
rpaxcaad Poccuiickolt ®enepamuny, ot 18.07.2006 Ne 109-03 «O MHrpanuoHHOM
ydere HHOCTPaHHBIX rpaxaH u auu Oe3 rpaxaanctsa B Poccuiickoii Menepamuny,
or 22.11.1995 Ne 171-@3 «O rocynapcTBEHHOM pery/lHpOBAHHM IPOM3BOACTBA H
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000poTa ITHIIOBOrO CNUPTA, ANKOTOJLHONH M CIIMpTOCOAEpIKALLEH NPOAYKIHH W 00
OrpaHHYeHuH noTpedbienns (pacrnuTus) aakoroabHoii npoaykuuu», or 23.02.2013
Ne 15-®3 «O06 oxpane 3710poBbsi rpaXkian oT Bo3elcTBHS OKpy:aiolero Tabaysoro
AbIMA M NOCNEACTBUH norpebiieHns Tabakay»; NOCTAHOBJIEHHIMM IlpaBurenscrsa
Poccuiickoii  ®enepaunn: or 09.10.2015 Ne 1085 «O6 yrBepxaeHnn Tpasu
1pELOCTABICHHA TOCTHHUYHBIX yeuyr B Poccuiickoii ®enepaunmy, or 04.10.2012
Ne 1006 «O6 yrsepknenun IlpaBun  npepocrasnenns  MeanIMHCKHMM
OPraHM3aLMAMH - NNATHBIX MEAMUHMHCKHX ycuyr», ot 17.07.1995 Ne 713
«O6 yrBepsaenun INpasun perucTpaunn u CHATHS rpaxaan Poccuiickoit Menepannn
¢ PCTHCTPALHOHHOrO y4qera Nno MecTy npeOblBaHHS M 110 MECTY KHTeNbCTBA B
npeaenax Poccuiickoli Penepaudu M nepevHs JIMI, OTBeTCTBEHHLIX 34 npueM M
flepesaty B OpraHbl PerHCTPAUHOHHOTO YYeTa JOKYMEHTOB Ui perucTpauumy M
CHATHSL C PErMCTPaUMOHHOrO y4vera rpaxaan Poccuiickoii @enepaunun no mecry
NpeObIBaHUA M 1O MECTy JKHTENLCTBA B npenienax Poccmiickoit  ®epepauny,
or 15.01.2007 Ne 9 «O nopsake ocymecTBICHHS MHIPAIlHOHHOr0  yyera
HHOCTPaHHBIX rpaxaad M Jaun 6e3 rpaxaancTea B PoccHiickoii Denepaunny;
npuKasaMu MHHHCTEPCTBA 3/IpaBOOXPAHEHHS U COLMATBHOTO pa3Butusi Poccuiickoii
Depepaunn: or 23.04.2012 Ne 3901 «O6 yrBepkaennu Ilepeuns onpenenenubix
BH/I0B MCAHUHHCKHX BMELIATE/ILCTB, HAa KOTOPhIE IPakaHe JaioT HH(DOpPMHpOBaHHOE
A0OpOBOJIbHOE coracke TpH BbIGOpe Bpauya M MeaHIHHCKOI OpraHusauuu Jyis
MOJMyHEHHS NEepBUYHOH MeIHKO-CaHHTapHOH moMomm», or 22.11.2004 Ne 256
«O Tlopsake meamumHckoro orGopa u HanpaB/IeHus OONBHBIX HA CaHATOPHO-
KYPOpPTHOE Jie4eHHe»; mnpHKasaMu Munucrepcrpa 3/ipaBooxpanenus Poccuiickoii
®enepaunn: ot 20.12.2012 Ne 11771 «O6 YTBEPXKJIEHHH TIOpPAJIKA Ja4M
MH(pOPMHPOBAHHOTO [0OPOBOIBHOIO COIJIACHS Ha MEIHIHHCKOE BMEIIATENbCTBO M
OTKasa OT MCAMIHHCKOrO BMEIIATENbCTBA B OTHONIEHHH ONpENCNEHHBIX BHJIOB
MC/IMIIMHCKHX BMELIATENLCTB, (JOPM MHPOPMHPOBAHHOIG JOGPOBOILHONO COTIACHS
Ha  MCIMIMHCKOE BMELIATENLCTBO M (QOpPM  OTKa3a OT  MEIUIMHCKOrO
BMelrnarenscTeay, ot 05.05.2016 Ne 2795 «O6 YTBEPXK/JICHHH NOpsiJIKa OpraHu3aium
CaHATOPHO-KYPOPTHOTO = JICYEHHA»; HOPMATHBHBIMH aKTaMH MOHIA M MHBIMH
HOPMAaTHBHBIMH aKTaMH.

1.4. Cobmonenne IpaBui sBisieTcs 0653aTeLHBIM NS BCEX MALHEHTOB B Mepruoj
HX HaX0X/ICHHA Ha KypCOBOM JieueHHH B LIeHTpe, mosyyeHHs MeIMIHHCKON oMomm
B aMOyJIaTOPHBIX YCIIOBHAX HITH obpalenus 3a MEMIMHCKOMN TIOMOIIBIO HA TIATHOI
OCHOBE, JUIs COMPOBOXIAIOIIMX JIHLL, A TaKxKe nocetuteseii Llentpa.

1.5. IlpaBuina BHyTpeHHEro pacnopsiika JUisi MaHEeHTOB BKIIOYAIOT:

-TIOPAN0K oOpatenus naunenta B LlenTp;

-npaBa 1 0053aHHOCTH NALIHEHTA;

- MpaBHJIa MOBE/ICHUS NALlMEHTOB; .

-MOPANOK NMPEIOCTaBICHNs HHPOPMAIIHK O COCTOSHHH 3I0POBbS MALMEHTA;
~TOPSZIOK BbI/IaiH CIIPABOK, BBIMTHCOK M3 MEMLHMHCKOI IOKYMEHTALMH NIALHeHTy HIIH
MHBIM JIHIIaM;

- TIOPAZIOK paspeleH s KOHPIHKTHBIX CHTyaLHil MEXy MalMeHTOM H LlenTpom;

- rpauK paboTe! L[eHTpa | ero J0MKHOCTHBIX JIHIL
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- MH(OPMALKA O NOPSIKE OKAZAHUS NIATHBIX MEIHUMHCKHX yeayr B Lenrpe;
= 3aKJIIOYHTENbHBIE MOJIOKEHUS.

1.6. Hacrosuume Ilpasuna pasmemaiorcs Ha HHPOPMALMONEBLIX CTeniax LlenTpa B
AOCTYNHLIX LIS NALKEHTOB MECTaX, a Takxke Ha opuunansHom caiite Llenrpa.

2. Iopsiaok obpamenus nauuenTa B Ienrp

2.1. Odopmnenne naunenTos, 0GpaTHBILMXCS B LleHTp 3a nonyyeHuem Kypcosoro
JICUCHHA 10 MEIMUMHCKOH peabMINTalM¥ M CaHaTOPHO-KYPOPTHOMY JICUEHHIO,
OCYLIECTBIACTCH  AIMHHUCTPATOPOM WHAM perucTparopoM Llentpa npu muunom
oOpaieHum.

2.2. B ciy4ae obpamienus rpaxaan 1o 3KCTPeHHbIM N0KA3aHHIM nepconan LlenTpa
NPUHUMACT MEphbl K OKa3aHHIO HEOOXO0IMMONH MEIHIIMHCKOM TOMOLIH.

2.3. B ciyuae obpamenns B LIeHTp ManMeHTOB, B OTHOLICHHH KOTOPBIX MMEIOTCS
AOCTATO'IHBIC OCHOBAHM Il0JIaraTh, YTO BPe/l HX 3JI0POBLI0 MPHYHHEH B pe3yibTaTe
NPOTHBONpABHBIX  seficTBui, LleHTp onepatuBHO nepenaer cpenenns &
TePpUTOpHabHbIH oprad MuHHCTepeTBa BHYTpeHHUX en Poceniickoii Denepaiun.

2.4. B cinyyae obpawenus B Llentp naumenta c NOJI03peHHeM Ha HH(pEeKIHOoHHOe
3a00/IeBAHHE MM  YCTAHOBJEGHHS MEPBHYHOrO  JHACHO3a HHOEKIIHOHHOrO
3a00/IeBaHus, NALMEHT HEMEJUICHHO HANpPABIAeTCA B HHOEKLHOHHOE MeIHIIHHCKOEe
y4pexkIeHHe.

2.5. llpu odopmaernn B IleHTp nawmeHT 06s3aH NPeJOCTaBHTh JOKYMEHT,
YAOCTOBEPAIOIMI JHYHOCTh (macnopt), JeHCTBYIOWMH MOMHC 00s3aTeILHOTO
ME/IMIIHHCKOrO  CTpaxoBaHHs, MNYTEBKY HA CAHATOPHO-KypOPTHOE JieueHHe,
CaHaTOPHO-KyPOPTHYIO KapTy, CBHAETEILCTBO O POXKIACHHH (JUIs AeTedi B Bo3pacTe 10
14 ner), crmpasKky Bpaua-neHaTpa WM Bpaya-3MHAEMHONOrA 00 OTCYTCTBHH
KOHTaKTa ¢ GONbHBIMH HH(EKIHOHHEIMU 3a60/eBaHnAMK (115 HeTell B BO3pacTe J10
14 jieT), NOKYMEHTHI, OATBEPHK/IAIOIIHE 3aKOHHOE NPEACTaBUTENLCTBO WIIH POACTBO
C HECOBEPIUCHHOJNICTHHMH.

Ilanment, sBasmommiics 3acTPaxOBaHHBIM JIHLOM, nocrynaiomuii B IlenTp Ha
MEJHMUMHCKYIO peabHIMTALMIO B NEPHOJ BPEMEHHOH HeTPYHOCHOcOOHOCTH,
NPCACCTABIIACT: JIOKYMEHT, yNOCTOBEPSIOUIMI JHYHOCTE (acnopr), AelcTBYOMMiL
NOJIHC 0053aTENLHOr0 MEJIMIIHHCKOr0 CTPaXOBaHMs, HANPaBJIEHHE HA OKA3aHHE yenyr
N0 MEJMUMHCKON peabMiIMTauuM, BBHITHCKY M3 MEAMLMHCKOH KapThl, 3MUKPH3(bI)
NpelecTByomero(nx) srana(oB) Jjie4eHHs C pe3yAbTATAMH JONOJHHTENbHBIX
KIIMHHKO-JTHArHOCTHYECKHX HCCIIE/I0BAHHH, JIACTOK HETPYAOCHOCOOHOCTH, OTKPBITHI]
IO MECTY JKHTeJbCTBA C JaThl Hayana jeveHns B Llentpe.

HMHocTpannble rpaxaane 3acensiorcss B LIeHTp B cooTseTcTBHU C TpeboBaHHsAMH
MHIPAalMOHHOTO 3aKoHOnaTenbeTBa Poccuu. VIHOCTpaHHBIe rpakjiane JOJDKHBI
MPeAbABATE MAcMopT, 0QOPMICHHYIO MHTPALMOHHYIO' KapTy, a TaKkKe B ciydasx,
MPEeAYCMOTPEHHBIX ACHCTBYIOIIMM MHTPAHOHHBIM 3aKOHOIATE/ILCTBOM, BU3Y.

IIyTeBka Ha CaHaTOPHO-KYPOPTHOE JICHEHNHE FAPAHTUPYET MPHEM Ha JieYeHne nuua,
YKa3aHHOTO B myTeBKe. [lesieHue MyTeBKH, poAaka U nepejaya eé ApYroMy JIHILY He
JOMYCKAIOTCA.
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2.6. YuutbiBas orcyrcTBHEe B LleHTpe BO3MOXKHOCTH NpeAOCTABICHUS yenyr
HAJUIC)Kalero Ka4yecrsa MaJlOJICeTHUM JIETIAM M liCOﬁXOI{HMOCTb CO6JI]OJ1€]-!H$I
HHTEPECOB JIPYIrUX NnalMeHToB, K NNPOXKHBAHHIO NIPUHUMAIOTCH BMeECTe ¢ POJIHTCIISIMH
(3aKOHHBIMM NpeAcTaBuTENAMHN) eTH ¢ 2 (1BYX) Ner.

OtBeTcTBEHHOCTH 32 HHYOPMHUPOBAHHE HECOBEPIICHHONETHHX JIHIL O COBMONEHHH
umi HacToslMX Ilpasun Bo Bpems naxowienuss B lleHTpe mHecyT pommreny
(3aKOHHbBIE NPEACTaBUTENH ).

2.7. B perucrpartype Llentpa npu nepBuynom obpalieHHH Ha NanHenTa 3aBOASTCS
COOTBETCTBYIOLIHE YHH(HUMPOBAHHBIE (OPMBI MEIHIIMHCKHX KapT NauMeHTOB HIIH
/ICKTPOHHBIE HCTOPHH OOJIE3HH, B KOTOpBIC BHOCATCS CIEAYIONME CBEIAEHHS O
MallieHTe Ha OCHOBAHHH JIOKYMEHTOB, YAOCTOBEPAIONINX JIHYHOCTD: (haMUINS, UM,
OTYECTBO (MOJHOCTLIO), MO, JaTa POXKIeHHs (Yucno, Mecsl, roa), aJipec NnoCToOAHHOM
HJIH BPEMCHHOH PErHCTPALIMK 110 MECTY JKHTEJIbCTBA, CEPUsl U HOMEP NacIopTa, KeM |
KOraa BbllaH, HoMep TeneoHa, cepuas M HOMep mnomuca 06S3aTeNbHOro
MEJIMIIHHCKOrO CTPaXOBAHHS.

MeaMumHCKas Kapra Ha pPyKH TalMEHTy He BBIAAeTCH, a JIOCTABISeTCS
PerHCTpaTopoM B KaOMHET Bpa4ya WM Ha MEJHMIMHCKHHA NOCT mpOdUILHOrO
oraesnenus Llenpa.

Meanuunckas kapra nauuenTa siBiseTcs COOCTBEHHOCTBIO YYPEXICHHS H JI0JDKHA
XpaHuTbCsA B llentpe. PeHTreHOBCKHE CHHMKH, JpyrHe pesyibTaThi obCienoBanuii
ABJISIOTCS YaCThIO MEJIHLIMHCKOM KapThl M XPAHATCS B HEil.

CaMOBOJIbHBIH BBIHOC MEJMLMHCKOH KapThl W3 Llentpa Ge3 cormacoBanus ¢
PYKOBOICTBOM HE JIONYCKaeTCH.

2.8. Mudopmauuio 0 BpeMeHM NpHeMa Bpaueil, O BPeMeHH W MecTe npuema
pykoBojuteneM LleHTpa M ero 3aMecTHTENSMH NAUMEHT MOXeT MONYYHTh HAa
MH(OPMAIHOHHBIX CTEHJIaX, PaCOJIOKEHHBIX B XOJUIE, a TAKKE obuIHaNbEHOM caiite
IlenTpa. e

2.9. B peructparype mauMeHTy BHIJACTCA TANOH HIIH NPOH3BOJIHTCS 3allHCh B
CaHATOPHO-KYPOPTHOH KHIDKKe ¢ ykasaHWeM (ammiaum Bpaya, HoMepa KabGuHera,
JaThl H BPEMEHH SBKH K JieYalleMy Bpady Ha IPHEM.

Hanpasinesus Ha JMAarHOCTHYECKHE HCCIIEJOBAHHS M MEIHIHHCKHeE NpOLEeypbl
BBUIAIOTCS JICYALMM BPayoM (PaciuChIBAIOTCS B CAHATOPHO-KYPOPTHOI KHHIKKE).

2.10. Ilpn odopmieHnn B perucTparype MalMeHTy BBIACTCS TANOH HA MHTAHHE
AJIA IPEAIOCTABJICHHA B CTOJIOBYIO C Iiepe/iayeii MeJIMIHHCKOM ueTcecTpe.

2.11. TlpueM nmauMeHTOB BpayaMH NPOBOAMTCS COINIacHO rpaduky. Bpau BIIpaBe
npepBaTh PHEM MALHEHTOB JUIA OKa3aHH HEOTJIOKHOM TOMOLIH.

Bxox B BepxHeii onexze B MeIMIMHCKHE KaOUHETHI 3anpemaercs B 060 BpeMs
roja. B oceHHe-3uMHMii NEPHON MAllMEHT JOKEH OCTAB/IATH BEPXHIOK OJIeXKy B
rapsiepo0e (MM CrelHaIbHO OTBEIEHHOM MecTe).

2.12. Tlpn mnepBHYHOM TOCEINEHWH JICYAllEro Bpaya NAIMEHT JaeT CBOe
NMHCbMEeHHOe 100poBONbHOE HH()OPMHPOBAHHOE CcOrNacHe HA MeIULMHCKOE
BMELIATEIbCTBO B COOTBETCTBUH C JIeHCTBYIOIIUM 3aKOHOATEILCTBOM.

2.13. IloBTOpHBIif IIPHEM NMALMEHTa OCYIECTBIISETCS B ACHb U BPeMs, HA3HAYCHHOE
BpayoM. HesiBka Ha MpHeM B Ha3HAYECHHOE BPeMs ABJISAETCS HAPYIIEHHEM pexuma.




2.14.  Jlnarnoctuueckue cayx6bl  (KIMHMKO-IMArHOCTHYECKas nabopaTtopus,
oTaesieHne GyHKUMOHANBLHON JIMarHOCTHKHY, PEHTreHONIOruyecknit kabuner m np.)
NPHHHMAIOT NALHEHTOB N0 HANPABJICHUIO JICYALero Bpaya, 0 YeM NpPeABAPUTENLHO
JleJ1aeTcs 3anuch B CAHATOPHO-KYPOPTHO# KHHIKKE.

Ilaunenrtam, nosyyalommm  niaTHble YCIIYTH, Heo0X0AMMO npenocTaBuTh
HalpaBJ/ieHHe, KACCOBBIH Y€K, JI0roBOp Ha OKA3aHHE YCIyT.

2.15. B cayyae HeoOX0AMMOCTH HanpaBieHus Ha KOHCYIBTALUIO WM
FOCTATATH3ALKIO B JIDYTHE MCIMIWHCKME OpraHM3auMu MalHeHTY BbIJACTCs
HalpaBJicHHEe YCTaHOBJICHHOro oOpa3lla M BBIIMCKA M3  MEIMIMHCKOI KapThl
MalUHEHTa C NOANHUCEHIO 3aMeCTHTENA pykoBoauTens LleHTpa no Mexuunuckoii yacty
(3aBelyIoLIero OTAeNCHHEM, JEKYPHOIO Bpaya).

2.16. Beinucka nanmMenToB, Npouenx Kype JieYeHus B LlenTpe, npoussoautcs
CKEAHCBHO JICHAHM BPa4yoM HIIM JICKYPHBIM BPauyoM B BBIXOAHBIE M TIPA3AHHYHbBIC
JUHH.

2.17. Ilpu BBINKCKE MALMEHTAM BhIJIAETCS BBINMCHOIN MUKPH3.

B nopsaake, ycTaHOBIEHHOM 3aKOHOAATEILCTBOM Poccuiickoii Depepanuu,
MalMeHTaM Ha clyyal BpeMEHHOH HeTpyaocnocobHoCTH NPOJUIEBAETCS  JIMCTOK
HETPYJ10CnOCOOHOCTH.

2.18. Meauumnckas Kapra nalMeHTa 10cie BEIHCKH odopmisercs u coaercs B
apXHB.

2.19. Ilpu Beiucke u3 LlenTpa naunenTy Heo6Xoaumo:

- C/laTb UMEIOIHACH AMETHYECKHH TalOH Ha NHUTAaHHE B PErHCTPATYpPy HIH B
Hepaboyee Bpems ACKYPHOMY aIMHHHCTPATOPY ;

- BEpHYTh HMymiecTBO LleHTpa, B3ATOC B NpOKaT, B TOM YMC/E KHUIH M3
onbnmoreku LlenTpa;

- CllaTh HOMEp rOpHUYHOM (1eXYPHOMY NepcoHaiy);

- CAaTh KJIIOYH OT HOMEpA aJIMHHUCTPATOPY.

2.20. Oka3anue nuaTHBIX MeIMLMHCKHX YCIYT Ha Basze. LlenTtpa ocyumectasercs B
COOTBETCTBHH ¢ moctaHoBieHueM IlpasutensctBa Poccmiickoii  ®enepaunn
or 04.10.2012 Ne 1006 «O6 yrsepsknennn [IpaBun npesocTasieHns MeIHIHHCKHME
OpraHM3alMsAMH [UIATHBIX MEAHIIMHCKHX YCIIYT».

Hudopmauns o mepeyHe BHAOB NIATHBIX MEIMIHHCKHUX YCHAYTr W TIOpsAKE HX
okasaHus B LleHTpe yka3ana B paszene 9 nacrosumx IIpasu.

2.21. llentp obecneynBaeT KOH(HICHIHAIBHOCT NEePCOHANBHBIX JIAHHBIX
nauMeHToB u Ge3omacHOCTh NMpH HX 06paboTKe B COOTBETCTBHH ¢ DeepaibHBIM
3akoHOM 0T 27.07.2006 Ne 152-®3 «O nepcoHanbHBIX JaHHBIXY.

3. IIpaBa u 06513aHHOCTH NALHEHTOB

[TauneHT nonb3yercs BceMH NpaBaMH M 0053aH COBMIONATH BCe 00s13aHHOCTH,
NpeayCMOTPeHHbIe 3aKoHoaTeNscTBOM Pocceuiickoii Meneparmn.

3.1. Ilpn obpawmennu 3a MEIMIHHCKON OMOIIBIO U €€ MOJyYeHHH NAMEHT HMeeT
IIpaBo Ha: :




3.1.1. VBaxuTensHoe M TryMaHHOe OTHOLUCHHE CO CTOPOHbI  MEAMLIMHCKUX
PabOTHHKOB M IPYrHX JIMLL, YHACTBYIOIMX B NIPEAOCTABICHHHN YCJIYT NauHeHTam.

3.1.2. Tlonyuenue wupopmauuu o GamMuinm, umenu, OTYeCTBe, JOJKHOCTH M
KBaJM(pUKaLMK ero Jieyalero Bpaya u Apyrux Juil, HENOCPEICTBEHHO Y4aCTBYIOLIMX
B OKa3aHWH yCryr.

3.1.3. ObGcnenosanmne, ne4eHHe W HaXOXICHHE B Lleatpe B ycnosusx,
COOTBETCTBYIOUIUX ~ CAHWTAPHO-THIMEHHYECKHM M MPOTMBO3MMAEMHYECKHM
TpeboBaHMAM.

3.1.4. Tlonyuyenne MeaMUMHCKON mOMOIM B rapaHTUpoOBaHHOM oObeme #
HAIEHKALLErO KauecTsa B COOTBETCTBHH C TPEDOBAHUAMH 3aKOHOJATENLCTRA B Chepe
3/1paBOOXPAHEHMS.

3.1.5. Obnervenne HIHM yCTpaHEHHE «OCTPBIX) CHMIITOMOB, CBA3aHHBIX C
3a00/1eBaHHEeM M (WIM) MEAMUMHCKMM BMEIIATEIhCTBOM, noctynueiMd B_LlenTpe
CrocobaMu M CpeiCTBaMM.

3.1.6. Tlepesox k npyromy neyamemy Bpadyy C paspelleHHus 3aMecTHTeNs
pykosoauTens LleHTpa no MeIMIMHCKON 4acTH WIH PYKOBOAMTEs CTPYKTYPHOI'0
nojpasiesieHus pH COrJIaCHH JAPYroro Bpaua.

3.1.7. JlobposonkHoe  uH{OpMHpOBaHHOE  cOrjacHe  Ha MEJIMIIMHCKOe
BMEILIATEIbCTBO B COOTBETCTBUH C HOPMATHBHBIMH aKTaMH.

3.18. Orkas or okasaHus (NpeKpaimieHHe) MeIHIIMHCKOI NOMOLIH, 3a
HCKITIOYCHHEM CITy4acB, MPEAyCMOTPEHHBIMA HOPMATHBHBIMU AKTAMH.

3.1.9. Obpamenne ¢ xanoboif kK J0IKHOCTHBIM JIHIAM LlenTpa, B 'ocynapcTeennoe
YUPENACHUE - perHoHaIbHOE oTAeneHHe PDOH/IA COUMATBHOTO CTpaxoBaHus (Jaee —
pernoHaibHoe oraenenne ®onpa), PoHI, W/HIH HHEIE OpraHbl W CyA B Iopsjke,
YCTAHOBJICHHOM JEHCTBYIOLIUM 3aKOHO1aTe/ILCTBOM.

3.1.10. CoxpaHeHue NepCOHAILHBIX CBEACHHHN, OTHOCAIMXCSH K MEeIHIIMHCKO#
TaiHe.

3.1.11. Ilomyyerme B aocTynmHO# IS Hero bopme mnonnoii uHbOpMamEH o
COCTOAHHH CBOCro 310pOBbA, NMPHMEHSNEMBIX METOJaX AWArHOCTHKH M JIeYeHHs, a
Taloke Ha BBIOOP JIML, KOTOPBIM MOXeT ObITh nepemana HHDOpPMALHs O COCTOSIHHM
€ro 3/10pPOBbA.

3.1.12. Pasmemenne B HOMepe - COOTBETCTBYIOMIEH KOM(DOPTHOCTH -~ COTJIACHO
YCJIOBHAM J0roBopa (IyTeBKH ).

3.2. ITaumenT obsi3an:

3.2.1. IlpubpiTs B LleHTp B AeHb, yKasaHHBII B ITyTeBKe.

Hocpounoe npubbiTHe, a Takke yOBITHE He OMyCKarOTCS (3a mckIOYeHHeM
0colbIX ciyyaes). JUis nauueHToB, ABISIOMMXCS 3aCTPAXOBAHHBIMK JHIAMH, 0COBbIE
ciy4au, TpeOyioliue nepexHoca Jathl 3ae3ja (Bblessia) B LlenTp, cornacoBsiBaloTCs C
pernoHanbHbIM oTeneHneM Ponja. ‘

JlHu ornosanuii He KOMIICHCHPYIOTCS.

B ciy4ae nocpounoro orbessa u3 LlenTpa naumenT 06513aH HANKCATD 3asBICHHE HA
uMA pykoBoauTess lentpa ¢ ykasannem NpUYHHBI IOCPOYHOIO BHIE3JA, 10CTABHTH B
U3BECTHOCTP JICHALEro - Bpaya M JeXKYPHOro/yi0 aJMHHHCTPATOpa/MeHIMHCKYIO
CeCTpy HaJaTHylo (I0CTORYIO).
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3.2.2. CsoespemenHo oOpawarbes 3a MEAMIMHCKONW NOMOILBIO. IKCTpeHHas
MCAMLIMHCKAs NOMOLLL OKasbiBaeTes B LlenTpe B KpyriocyTounom pexume.

3.2.3. YBaKHTENLHO OTHOCHTBLCS K MEMIIMHCKHM M JPYrHM paboruukam LlenTpa,
Y4acTBYIOUMM B OPraHU3allii W OKa3aHWH MEMIMHCKOH MOMOLUM M YCIIYT, a TaKiKe
yBaxxarhb npasa JIpyrux naijMeHTos.

3.2.4. TlpeacTaBisTh MUY, OKa3biBAIOLIEMY MEIMIMHCKYIO TOMOLLD, M3BECTHYIO
EMY J0CTOBEPHYIO HH(POPMALMIO O COCTOAHHM CBOErO 370POBbA, B TOM 4HClIE O
IPOTHBONOKA3aHUAX K NPHMEHEHHIO JICKAPCTBEHHBIX CPEICTB, allepruyecKnx
peakuusaX, paHee NepeHeCceHHbIX M HacneAcTBeHHbIX 3abonesanusix. CosnarenbHoe
HCKaXeHHe MHOPMALMKH O CBOEM 3/10POBBE MOXKET OTPasHTLCH HAa NPaBUIILHOCTH
BLICTABIAEMOro JIMarHo3a, Ha3Ha4aeMoro JICHYCHHs M NOBIMATHL HA OXMAAEMblil
pe3yibTar.

3.2.5. CBOecBpeMEHHO M TOYHO BBINONHATH MEAMUMHCKHE NpPEANHCAHHA W
PEKOMEHALHH JIeYallero Bpa4a, B TOM YHCIIe 0 COOMOACHHIO PEXUMa U JINETEL.

3.2.6. CoTpyaHnyaTh ¢ JeyalM BPayoM HA BCEX 3TANax OKA3aHMs MeIMLMHCKOM
MOMOLIH.

3.2.7. OdopMnath B YCTaHOBJIEHHOM MOPSIKE CBOH OTKAa3 OT MOJyYeHus
MH(OpPMALMH TNPOTHB CBOEli BOJH O COCTOSHHH 3/IOPOBbsi, © pe3yibTaTax
obcnenoBanus, Hanuuuy 3aboneBanns, MarHose U IMPOrHO3e, B TOM YHCIIEe B CIIy4asnx
HeOIaronp1ATHOro NMPOrHo3a pasBUTHA 3a601eBAHMS.

3.2.8. IlpuHuMaTh MEpPbI K COXPAHEHUIO H YKPEIJICHHIO CBOETO 3J10POBbA.

3.2.9. Cobmonate npaBuia BHYTPEHHEr0 PacnopsaKa UL NAHEHTOB IlenTpa.

3.2.10. bepekHO OTHOCHTBLCS K MMYLecTBy LleHTpa.

3a nopuy (yrpary) umymectBa lleHTpa naumMenTHl HecyT MaTepHanbHYIO
OTBeTCTBEHHOCTh. Cymma yiiepba B3bICKHBAeTCS C MALHEHTOB B Kaccy LlenTpa nHa
OCHOBaHHH COCTABJICHHOIO aKTa O rnopue (yTpaTe) HMyIIeCTBa.

3a COXpaHHOCTh LEHHBIX BeleH W JeHer, ocTaBleHHbIX 6e3 mpucMotpa, LleHTp
OTBETCTBEHHOCTH HE Hecer.

3.2.11. CobmonaTh CaHHTAPHO-3ITHIEMHOJIOr HYECKHIl PEeKIM.

3.2.12. Cobmonats npomyckHol pexuM, ycraHoBieHHbli B LlenTpe.

Kpynuorabaputhsie Bemn (6ormee 150 oM cymMMmbl Tpex H3MepeHHil JUMHSL
UIMPOTHI, BHICOTHI) MOATIEXKAT BH3yalbHOMY OCMOTpY €Ty 60ii oxpans! LlenTpa.

ITapkoBKa TPaHCIIOPTHBIX CPECTB J0JDKHA OCYIIECTBISTHCS TOJNBKO B CHENMATLHO
OTBEACHHBIX MecTaX. [IpH ycioBMM HanM4MA NIATHOM NAPKOBKH HA OXpaHSEMOi
Tepputopun LleHTpa, omzata NpOM3BOAMTCA B COOTBETCTBUH C YTBEPHKIACHHBIM
pykoBoauTesieM LleHTpoM npeicKypaHTOM Ha IJIATHBIE YCIYIH.

3.2.13. Hcnonuath TpeGoBaHMs moxkapHoil Gesomachoctu. Ilpu obGHapykeHun
HCTOYHHKOB  MOXapa, MHBIX HCTOYHHKOB, YrpoXallluX  oOIIeCTBEHHOMH
Oe30macHOCTH, MNALMEHT JOKEH HEMENUICHHO COOOIATE 06 3TOM AeKypHOMY
AIMHHHCTPATOPY HW/HIIU NepcoHany.

4. IlpaBuia noBejleHHs NANHEHTOB

4.1. IlamenTam B nepron npebsiBanus B LenTtpe sanpemaercs:




4.1.1.  Haxommutbcs B Bepxueii onexne, Ge3 cmennoii oOysu (mnm Oaxun) B
nomeuteHmndx Llenrpa.

4.1.2. Kyputb B 31aHusIX, NOMELLEHUSX H HA OXPaHIEMOii Tepputopun lLlenTpa, 3a
HCKJIIOYEHHEM CNEeLHaIbHO OTBEJICHHBIX MECT.

4.1.3. PacnuBaTh CNHPTHBIC HANUTKH, YNOTPebNATH HapKOTHUeckue cpejeTna,
NCHXOTPOIHBIE U TOKCHYECKHE BellecTBa Ha Beel Tepputopun Llentpa.

4.1.4. IlpuHumarh NeKapcTBEHHbIE CPEJCTBA, HE HA3HAYEHHbIE JeYalliM BpayoM
n/unmn 6e3 cornacoBaHus ¢ HUM.

4.1.5. Micnonb3oBath B MUULY NPOAYKTHI NWTAHUsA, HE NPELAYCMOTPEHHbIE panHoHoOM
MUTaHHs H/MIA HE COrNlacoBaHHbIE JIeYallluM BPAuOM.

4.1.6. Mcnonb3oBath cpeactsa MOOMIIBHOM CBSI3M NPH HAXOKIAEHHH HA npueme y
Bpa4ya, BO BpeMs  BBLIMOJHEHHA  MEAMIHHCKHX NPOUEAYpP, MaHUMYJISLMIA,
obcneoBaHMi.

4.1.7. T'pomMko pasroBapuBath, BKJIIOYATh TEJIECBH30D W ayuoanmnaparypy Ha
MaKCHMalbHYIO TPOMKOCTb, MeIlaTh MJHEBHOMY H HOYHOMY OTABIXY JpPYrHX
ALUEHTOB.

4.1.8. Urpats B a3apTHble HIpbl Ha TeppuTOpHH LlenTpa.

4.1.9. BeiocHTb N3 HOMEPOB MATKMI HHBEHTAph (OKPbIBAJIA, OJIOTEHLA 1 np.).

4.1.10. Cobuparb Ha TeppUTOPHH [lenTpa pacreHusi, TpaBbl, ATOJHI, rpuOBbI,
XPaHHTh MX B KOMHATaX W/MIM yNnoTpednaTh MX (B LENSX TNpeAoTBpPALiCHHs
BO3MOJKHBIX OTPABJICHHH U QJJIEPrHYECKHX pPeaKImif).

4.1.11. Bparh OTPOCTKH KOMHATHBIX H YNHYHBIX PacTeHHii, MOPTHTH 3eleHble
HacaxJIeHHs, KIIyMmObl.

4.1.12. Ilepenasath KIO4H OT HOMEPOB IOCTOPOHHUM JIHIIAM.

4.1.13. BbiocuTh nocyay m rotosbie Oiona m3 o0e€I€HHOro 3ana CTOJIOBOIA,
pecropana, bapa.

4.1.14. Tlonb30BaThCsi CaMOZACTBHBIMH W/H/IM HEHCIIPABHBIMH 3JIeKTPHYECKUMHU
npubopamu, HEHCNpaBHOH caHTeXHHKOH. 000 BCeX HEHCIPABHOCTAX MALMEHTHI
JLOJDKHBI He3aMeUIHTeIbHO M3BECTHTD JIeKYPHBIH [IepCOHal.

4.1.15. XpaHuTh B HOMEpax JIErKOBOCIUIAMEHSIOUIHECS H  B3PBIBOOMACHBIE
BELIECTBA H MaTCpPHAJIBI.

4.1.16. IlpuBo3nTh ¢ c000i AOMAIIHKX XMBOTHBIX.

4.1.17. OctaBnsate 6e3 NPHCMOTpA ILEHHbIE BEIIH, JEHBIH, JIHYHBIE BElH.
3anpemaercs Tporarth OCTaBJIEHHbIE MOJO3pHTENbHBIE TpeaMeTsl. O6o Bcex
OCTaB/ICHHBIX 0e3 mpHCMOTpa mpeaMeTax, He Tporas MX, coobmarh mnepcoHaty
LlenTpa.

4.1.18. JlaBate B3aTKH mnepcoHany LleHTpa, OCymecTBAATh JjeiicTBHs, KOTOpbIe
MOTYT BOCIIpHHHMAThCA NnepcoHaiom LlenTpa Kak obenianyne WM NpeiiokKeHne Jauu
B3STKH.

4.2. HaxoxjeHHe HHBIX JIHIl, KpOME 3aKOHHEIX INpeJicCTaBuTeNeli MALUeHTOB H
COMPOBOXAAIOIIMX JIHI, B Jie4eOHO-IMarHOCTHYECKHX KaOWHeTax Jomyckaercs
TOJIBKO C paspelienus aupekTopa LleHTpa MM €ro 3aMecTHTE/s N0 MEIHIHHCKOMH
4acTH, 3@  MCKIIOYCHHEM  Cly4aeB, INPEAYCMOTPEHHBIX  JICHCTBYHOIIHM
3aKOHO/1aTEJIbCTBOM.
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4.3. Bo Bpems snuaeMuii OCTpPbIX pecnHpaTopHBIX BHPYCHBIX uH(ekuuin (OPBU)
PCKOMCHILYCTCS HCIIONL30BATL HHAMBHAYAIbHBIE CPEACTBA 3ALUMTLI: MAPICBBIC MIIM
HHDLIC  TOBA3KH, Tpe/JHa3sHaYCHHbIE JUIA 3alMThi OT WHMEKUHMii, nepenaBaeMbix
BO3/lYLIHO-KANeJIbHbIM 1YTEM.

4.4. Tlaunent 00s3aH He3aMEIIHTENLHO M3BECTHTL CBOEIO JICYALLIEro Bpauya 00
YXYAUICHHH COCTOSHUS CBOETO 3110poBba. [1pu oTCyTCTBUM Neyalero Bpaya nepeaath
JAHHYIO HH(OPMALHIO 1€XKYPHOMY MEIHLIMHCKOMY TIepCcoHay.

4.5. B llenTpe ycraHoBiieH eauHblii pacueTHbIi Yac.

- 3ae3n — 8.00 Texymmx CyTOK 0 MECTHOMY BPEMEHHM JaThl 3ae3ia (nepBbIi J1eHb,
YKa3aHHBIH B 1yTeBKe/HanpaBleHnn );

- Boiesy — 20.00 Texyumx cyToK 10 MECTHOMY BpeMeHH J1aThl Bble3/1a (nocnenHuii
J€Hb, yKa3aHHbLIH B ITyTEBKe/BBINHUCKE);

4.6. B craunonapubix otaenesnsx Llentpa ycranasnusaercs pacnopsaaok AHs s
nauueHToB. Cobio/IeHne pacnopsika JiHs, YCTAHOBIEHHOTO B OT/ICJICHHSX, SBII1eTCs
00s13aTeJIbHBIM JUIA BCEX MALMEHTOB H COMPOBOKAAIOLIMX MX JIHIL,

4.7. 3a napymeHue pexHMa, Cly4aH XyJIMraHCTBA, yNnoTpedneHus CnupTHLIX
HAIHMTKOB, HAPKOTHYECKHX MM TOKCHYECKHX BEIECTB, CO3HATE]BbHON MopyM
umymectsa LlenTpa, a Taxke 3a NpeAHaMEPEHHOE HApyLIEHHE HACTOSILAX [TpaBun
NMaLHeHT MoXeT ObITh 10cpouHo BhmHcaH U3 IlenTpa ¢ COOTBETCTBYIOLLEH OTMETKOI
B OOJLHHYHOM JIHCTE MM BBIIMCHOM SIHKDPH3e H COOOMIEHHEM B perHoHanbHoe
otTaeneHne Douxa (M0 MECTy BbIIAYHM NYTeBKM/HANpPaBIEHHA) H B MEULHHCKYIO
OpraHM3aluio, HaNpaBUBLIYIO MNAalHEHTa HAa CAHATOPHO-KYPOPTHOE JieYeHHe HIIH
MEIHUMHCKYI0 peabHIIHTALHIO.

Hudopmaims no Beimeyka3aHHbIM HaKTaM B OTHOLICHHH MALHEHTOB, SBJIAIOIIMXCA
3aCTPaXOBaHHLIMH  JIHLAMH, HE3aME/UINTENbHO TepellaeTci B PerHOHAIbHOE
oTaenenue PoHAa, HaNpaBuBUIEC JAHHOrO NauumeHTta (u CONPOBOXKIAIOIIIEE ero
JIMLIO).

5. Mopsiaok npexocrapaenust undopmaiumu
0 COCTOSIHHH 3/10POBBS NANHEHTA

5.1. Ilopsimox mpenocraBneHuss WHOOPMALHH O COCTOSHHH 3/10pOBbs TalMeHTa
perympyercs ®exepanbHbiM 3akoHOM Poccmiickoit ®epepaunu ot 21.11.2011
Ne 323-@3 «O6 ocHOBax oXpaHbI 3/10p0BbA rpakaan B Poccuiickoii Denepauny.

5.2. Mindopmanus o COCTOSHHH 370POBbS IPEAOCTABISETCS NalUeHTy Jjeqyaium
BPA4OM, 3aBEAYIOLIHM OT/IC/ICHHEM HJIM MHBIMH JIOJDKHOCTHBIMH JiMiamu LlenTtpa B
aoctynHoii  gopme, cooTBercTByIOmEH TPeGOBAHMAM MEAMIMHCKON STHKH M
neontonorun. OHA JODKHA CONEpKaTh CBENEHHS O pesymbTaTax obcieoBaHHs,
HaIHYKK 3aboneBaHns, QMarHose W NpPOrHo3e, MeTojax obc/IefoBaHus H JIieYeHus,
CBA3aHHOM C HUMH PHCKE, BO3MOXKHBIX BADHAHTaX MEIUIIMHCKOTO BMELIATEeNhCTBA 1
MX IOCIEACTBHAX, O pe3yibTaraX NMPOBEJACHHOI0 JIEYEHHS, a TAKKE O BO3MOMKHBIX
OCJIOKHCHHAX.
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5.3. Mnpopmauns 0 cOCTOAHMHM 310pPOBbS TMALMEHTA MOXKET COOOLIATHLCS “ieHam
€ro CEeMbH, CCIIM NALMEHT He 3anpeTHIl cood1aTh UM 00 3TOM MM HE Ha3HAYM JIMIL0,
KOTOPOMY J10JKHA ObITh nepenana Takas nHGopmaums.

5.4. B oTHOwWeEHNN HECOBEPIUICHHONETHHX U JIML, NPU3HAHHBLIX B YCTAHOBJICHHOM
3aKOHOM IOPA/KE HEACECNOCODHBIMH, HHDOPMALINA O COCTOSHUH 37I0POBLS NalHeNTA
NPEAOCTABIACTCA UX 3aKOHHOMY NPEACTABUTENIO, HA OCHOBAHMH NOATBEPIAIOLINX
JIOKYMEHTOB 00 yCTaHOB/IEHHH OneKH (MONeYHTENbCTBA).

5.5. B ciyyae oTKasa nauMenTa ot mojydeHus WH(OPMAIMK O COCTOSHHH CBOEro
3710pOBbS 00  9TOM  JelaeTcss  COOTBETCTBYIOWIAs 3alUCh B MEAMLIMHCKOI
JIOKYMEHTAlUH.

5.6. Undopmanms, comeprxkaiiascs B MEIMIMHCKONW JOKYMEHTALMH, COCTABJISET
BpaueOHyl0 TaliHy M MOXKET NpPEeAOCTaBIATHCS 0e3 COrjacHs MauMeHTa H ero
3aKOHHBIX — NpPCACTABUTENCH  TOJBKO 110 OCHOBAHMSIM,  TIPEAYCMOTPEHHBIM
3aKOHO/IaTEJIbCTBOM.

6. IopsoK BLIIAYH CHIPABOK, BLINHCOK M3 MeAHIHHCKOI
JAOKYMEHTAUMH NAUMEHTY HJIH HHBIM JIHIAM

6.1.  Ilopsmok  BBIZAYM  JIOKYMEHTOB,  YJAOCTOBEpSIOLIMX BPEMEHHYIO
HEeTPYAOCTIOCOOHOCTh, @ TAaKKC BBINMCOK M3  MEAMLMHCKOI AOKYMEHTallHH
OCYLLECTBISCTCA B COOTBETCTBHH € 3aKoHOIaTenbeTBOM Poccuiickoit deeparnu.

6.2. Bompoc MIMTENLHOCTH KypCOBOTO JIGYEHHS TNAUMEHTOB, SBJISIOLLMXCS
3aCTPaxOBaHHBIMH JIHIAMH, TMOCTYNAKIMMH HAa MEIHLHHCKYIO peaGHIIMTAIMIO B
NMEepHOJl BPEMEHHOH HETPYAOCIOCOOHOCTH, peIlaeTcsi KOJUIETHAIbHO BpavebHoi]
KomuccHeii LlenTpa ¢ yuetoM MHEHHMS MyJIbTHAMNCUMIUIMHAPHON peabuinTalHOHHOMN
Opurazoif, ¢ JMYHBIM YYacTHEM NpPEACTABHTENS PErHOHAILHOrO oTaenenus MoHaa
(rn mpH  3a0MHOM corjacosanuu) # OQOPMISETCH IIPOTOKOJNOM. PelieHue
coob1IaeTcs nauueHTy.

6.3. ITanuenT MMeeT NpaBO B NPUCYTCTBHM Jjieyallero Bpaya HENOCPeACTBEHHO
3HAKOMHTBCA C MEAMUHHCKOH JOKyMEeHTalHel, OTpaxalolleil COCTOSHHE ero
3710pOBBs, W IOJIYy4aTh  pa3biACHEHHSA  KOHCY/IbTAlMH, JaHHBIX JAPYIHMH
CrelHaTHCTaMHu.

[Io nucbMeHHOMY 3asBJICHHMIO INaUMEHTa €My TpeJOCTABJIAIOTCS  KOMHHM
MEHIHHCKHX JOKYMEHTOB, OTP@XKAIOIIHX COCTOSHHE €ro 3/I0POBbS, €CJIH B HUX HE
3aTparuBalOTCs HHTEPECHl TPeTheil CTOPOHBI.

6.4. Konnu MeIMUHHCKHX J0KyMEHTOB, CNIPAaBKH O ToJydeHuH ycayr Llentpa u
BBINMCKH M3 MEJMIMHCKHX KapT NpefOCTaBIAIOTCS aaMuHHCTpaumeil Llentpa B
TeyeHne 10 (zecstn) pabounx aHel co [HA, CIeAyIOMEro 3a JHEM MOJYYeHHS
NUCBMEHHOIO 3asBJICHUS NAllHEHTA.

6.5. Bbyraya MeIMUMHCKOH JOKYMEHTAUHH HHBIM JIHIAM, KpPOME TalHeHTOB
(3aKOHHBIX NPCACTABHTENCH NALMCHTOB) 3alpClLiCHA, 3a MCKIIOYEHHEM Cllyyaes,
YCTaHOBJICHHBIX JIeH CTBYIOMINM 3aKOHOAaTenbcTBOM Poccuiickoii Megepanny.

6.6. JlokymeHTamMH, y10CTOBEPSIOMUM (HaKT MpeObIBAHUS M NOTYYEHHUS CaHaTOpPHO-
KypopTHOro jeyends B LlenTpe sBasioTca: OTpHIBHOI TaloH K myTeBke (npw




11

CaHATOPHO-KYPOPTHOM  JICYCHHM), BBINHCHON  OMHMKPH3, chpaska o CpoKax
npebuiBanng B Llenrpe, 3aBepennas neuarsio IlenTpa.

7. Mopsinok paspemenns KondgankrubIx CHTYAUHH
mexay naunenTom u lenrpom

7.1. B cnysae wHecornacus naumeHTa c JIHarHO30M, TaKTHKOH JieyeHus,
ONPEACJAEMBIX JICHALUM BpayoM, MPOBOJHTCA KOMHCCHOHHBINH OCMOTP namMeHTa
Bpa4yeOHOH KOMHCCHEll BO riiaBe ¢ 3amMecTUTeNeM PYKOBOAXTENS 1O MEAULMHCKON
yactu LlenTpa.

7.2. Ha 3acenanus BpaueOGHON KOMMCCHM [lenTpa no paccMOTpeHMIO CIOPHBIX
C/Iy4acB B OTHOLIEHHH MALMEHTORB, SBISIOUMXCS 3aCTPAXOBAHHLIMH JTHI[AMH, MOIKET
OBITH NpHUIJIAlIEH NPEACTABUTENb PErHOHANBHOIO OTIENCHHS ®onna, HanpasuBLIErO
JIAHHOrO NalHeHTa. :

7.3. B cnyyae napyuleHus npaB NauMeHTa OH (€ro 3aKOHHbIi Npe/CTaBUTEND)
MOXKeT 00paTHThLCs ¢ mpeTeHsuen (kanoboii) HEIMOCPEACTBEHHO K PYKOBOJUTENIO
LleHTpa, 3aMecTHTENIO pPYKOBOAMTENS 1O MEIMIMHCKON YacTH MM HHOMY
AOJOKHOCTHOMY nuuy LlenTpa.

7.4. Tlopsanok paccMoTpenus xamob u obpamennii naumeHTa (ero 3aKOHHOIoO
MPEACTaBUTeNsl)  OCYIIECTBIACTCS B COOTBETCTBHH  C JNEHCTBYIOMIHMM
3aKOHO/aTe/ILCTBOM.

7.5. Ilucemennoe obpaiienne nanmenTa (ero 3aKkOHHOTO Mpe/iCTaBuTeNs), KOTOpoe
MOJAeTCs  Yepes NpPHeMHYI0 LIGHTpa, MOIexHT obs3arenbHoll perncrpauum B
YCTaHOBJIEHHOM NOpsiJIKe.

Kanoba nopmaercsi B NHCBMEHHOM BHJIE: MepBbIH  3K3eMIsip (NMOMIMHHHK )—
CeKpeTapio (1e10NpPOU3BOMUTENO0) B [PHEMHYIO [lentpa, a Bropoii 9xksemmuap
(xomust) ocTaeTcst Ha pyKax y JiMna, NOAAIOWIEro Kanoby, Ha KOTOPBIH MPOCTaBIIsieTCs
BXOJIAIIMI HOMEp M J1aTa.

JKanoba (mpeTeHsus) TakkKe MOKET OBITh H3NOKEHA B KHHTe Xa106 u
MPE/UIOKEHUH, KOTOpas XpaHUTCs B peructparype Llentpa, mubo nanpasiena Ha caiit
LleHTpa B 37IEKTPOHHOM BHJIE.

Kuura xano® u npeuioxeHnii BbigaeTcs MalHEHTaM 110 HX TpebOBaHHIO, KpoMe
Cily4aeB BOCTPEOOBAHMS ee JIMLAMH, HAXOJSUIMMHCA B COCTOSHHH aIKOTONBHOTO,
HAapKOTHY€CKOIr0 HJIH TOKCHYECKOro ONbSHEHHUS.

7.6. Jlns onepaTHBHOTO MONyHeHHs OTBETa Ha KAIoOy (MpeTeH3HIo) mauueHTy
PEKOMEHAYETCsl OCTaBUTh HOMEp KOHTaKTHOro TeneoHa MM yKas3aTh CBOW
MOYTOBBIH ajpec, Ha KOTOPEIA NauuenTy OyneT HampapjieH OTBET MO CYIIECTBY
paccMOTpeHHs KanoOsl (MpeTeH3uy ).

7.7. JKanoba (mpereHsms) paccmarpuBaercs B TedeHHe 30 JHell ¢ MOMeHTa ed
nonyydenus LleHTpom. -

K paccmoTpeHuio kano®, NOCTYNMHBIIMX OT NALMEHTOB, ABJSIOUIHXCS
3aCTpaxOBaHHBIMH JIMIIAMH, NPHBJICKAETCH (OYHO/3a04HO) PErHOHANBLHOE OTIAENeHHE
®onna, HanpaBUBIIee JAHHOTO MalMEHTa.
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Ha xanoby (nperensuio) oTseT B NUCHLMEHHOM BHjE HanpasJseTCs NauMeHTy 1o
1No4Te 10 yKazaHHOMY UM ajpecy a100, 10 KeNaHuIo NaluHeHTa, MOXKeT OblTh Bpy4eH
€MY JIHYHO B COIJIaCOBaAaHHOE BpPEeMsi.

Ha ano0y (mperensuio), pasmeliennyio Ha caiite llentpa, orser HanpasisieTcs B
JJICKTPOHHOM BHIE 110 A/1PECY ICKTPOHHOM IMOYThI, YKA3aHHOMY NALUEHTOM.

7.8. Ilpn Henonyyenun orsera Ha xkanoby (npereHsnio) no ucredenun 30 aHeii
CO JHS perucTpauuy nubo B ciyyae nojy4eHHs HeylOBJIETBOPHTENLHOrO OTBeTa, a
TAKXKe B CHOPHBIX CIy4asX NaUMEHT (3aKOHHbIH NpeAcTaBuTeNb) BIpaBe 00paTHTHCS
¢ xanoboii B PoHA, MHbIC OpPraHbl M CyJl B NOPAAKE, YCTAHOBICHHOM JAEHCTBYIOUNM
3aKOHO/IaTe/IbCTBOM.

8. I'padmk pabore LleHTpa 1 €ro A0/KHOCTHLIX JIMIL

8.1. I'paduk paGote! LlenTpa u ero A0JKHOCTHBIX JIMI ONpeAenseTcs npaBHamMu
BHYTPEHHEro  Tpyaosoro pacnopsjaka Lleatpa ¢ yuerom orpanuuenmii,
ycraHoBieHHbIX Tpyaoseiv konekcom Poccniickoit ®enepanmn.

8.2. Pexxum pabotsl LleHTpa H ero A0KHOCTHBIX JIHII ONpeienser BpeMs Hayajia
OKOHYaHHs paboyero aHs (cMeHsl), a TaKkKe paGouWe M BHIXOLHBIE AHH, BpeM#
00eZleHHOr0 H APYrHX NEpepbiBOB, MOCICAOBATCIBHOCTD qycpenoBaius paboThl 10
CMeHaM, a Takxe paboyee BpeMs A0JKHOCTHBIX JIUIL.

8.3. Ilpuem nauuentoB pykoBoauTenem IlleHTpa M/MJIM €ro 3amecTHTENSMH
OCYLIECTBIIACTCS B YCTAHOBJICHHBIE JIHH M Yachl IPHEMa.

Viudopmauyio 0 BpeMeHH W MecTe NpHeMa NalHeHTOB (HX npejacraBuTeeil)
pykoBoputenem LleHTpa M €ro 3aMEeCTHTENSMH NAUHEHT MOXET NONYYHTb B
perucTpatype B YCTHO# (opme i Har/IsIHO Ha HHPOPMALMOHHBIX CTEHaX [lenTpa, a
TaKkKe Ha opuuHATLHOM caiite lenTpa.

9. Hudopmanusi 0 nopsiake okazanusi naaTHbIX
meanunuckux yeayr B enrpe

9.1. IlpaBo Ha OKa3aHHe MIATHBIX MEIMIMHCKHX yciyr B LlenTpe NPEAYCMOTPEHO
YcTaBoM ydpeseHHs, HalM4HeM JIHIEH3MH Ha - OCYIIeCTBJCHHe MeJUIHHCKOI]
AesiTelbHOCTH. [liaTHble MEAMIMHCKHE YCIYTH OKa3bIBAIOTCS B COOTBETCTBHH C
JAEACTBYIOLIHM 3aKOHOJAaTelbcTBOM M [lojokeHHeM 00 OKa3aHHMM IUIATHBIX
MEMUMHCKHX YCIYT, yTBEPXKJIEHHbIM pyKoBoauTeneM Llentpa.

9.2. llaumeHThbl, NOJB3YIOIMECs MJATHBIMA YCJIyraMH, BHpaBe TpeGOBaTh
NPENOCTABICHHS YCJIYr TrapaHTHPOBAaHHOTO o0BeMa W HajjeXkallero KayecTsa,
CBCICHUH O HAIMYHH JIMIEH3WH M CEepPTH(HUKATOB CHELHATMCTOB, OKA3bIBAIOLINX
njatHeie ycnyru B Llentpe.

9.3. IInaTHble YC/IyTH NPEAOCTABIAIOTCSA TONBKO MPH COTIACHH MalMeHTa, KOTOpPSIii
JI0JDKEeH OBITh yBeloMIIeH 00 3TOM NpeIBapUTebHO.

9.4. B cooTsercTBHH ¢ TpebOBaHMEM 3aKOHOJATENLCTBA B cdhepe OXpaHsl 3/10pOBbS
rpakaan B Poccmiickoit Menepaunn /10 OKa3aHAA NIATHBIX MEAHLMHCKHX YCITyr
[lenTp 3aKimO¥aeT ¢ NMAUMEHTOM NHCHMEHHBI JIOTOBOP HA OKAa3aHHE IUIATHBIX
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ME/HIHHCKHX yCYT, YCTaHABJIMBAIOLIMIA NPABOBbIC OTHOLIEHHS MEXKILY NALHEHTOM M
LlenTpom.

9.5. Onnara MEMUMHCKHX YCIYT OCYMIECTBSETCS NalMeHTOM B COOTBETCTBHH C
3AKJIOYAEMBIM - I0rOBOPOM M MPEHCKYPAHTOM 1LEH Ha MeAUIHHCKHE yCIyru,
yTBepKAaeMbIM npukazoM LleHTpa.

9.6. Onnara ycnyr Llentpa npoussoautes ¢ NPUMEHEHNEM KOHTPOJIbHO-KACCOBBIX
annaparoB ¢ Bblaayeil KaccoBOro 4eka MalMeHTy Ha pykH, JuG0 B Ge3HAIHYHOM
NopsAAKe Ha pacyeTHbli cuer LlenTpa. PacyeTsl HANHYHBIMH JICHEKHBEIMH CpeACTBaMK
¢ nepconanom LlenTpa, oka3spiBarOLUM yCyry, CTporo 3arnpelleHsbl.

9.7. Tlpn oka3aHMM NaUMEHTY MNIATHBIX YCnyr MeIMUMHCKMM paboTHHKOM, B
YCTAHOBIIEHHOM  NOPAAKE, 3aNOJHACTCA MEAMUMHCKasx AoKymeHTauus. Ilocie
OKa3aHWs TUIATHOH YCIYTHM NauMeHTy, MO ero eNaHHiO, BBLIIAETCH MEIHIHHCKOE
3aKJIIOYCHHE YCTAHOBIICHHOMN (hOpMBI.

9.8. MUHpopMmaLnsg o MIaTHEIX MEIHIHHCKHX ycnyrax, okasplBaeMbIX NalHeHTam, a
TAKXKe MOPSOK M YCJIOBHS MX MPEAOCTABICHHS Pa3MeIaloTCsl Ha HH(DOPMALIHOHHBIX
crennax LlenTpa n na opuumansrom caiite Llentpa.

10. 3aka0uHTEABLHBIC NOJOAKEHHSI

10.1. Tlauments: llenTpa M CONPOBOXIAIOMME HX JHuA JOJUKHBI  OBITH
O3HAKOMJIeHbI ¢ IIpaBHIaMi BHYTpeHHEro pacnopsaka JUisl MalHeHToB LlenTpa.

10.2. ®akr o3nakomienus nauuenta Ilenrpa ¢ IIpaBunamu noxrsepxnaercs nyTem
IpOCTABJICHHA MM JIHYHOH INOANMCH B MEJMIMHCKONH KapTe MAUHeHTa Mocie
NOJy4YeHHs HeOOXOJAMMBIX pasbsACHEHHH B YCTHOI (opme, naHHBIX MemHUMHCKOI
CeCTpOii MOCTOBOIA.

10.3. IlaumenTsi, sBastomHecs 3aCTPaxOBaHHBIMH JIMLIAMH, W CONPOBOXKIAIONIHE
JmMua, Hampasisemeie B LIeHTp Ha caHaTOpHO-KYpPOPTHOE JieyeHwue, NepPBOHAYAILHO
JOJKHBI OBITE 03HaKoMIIeHbl ¢ TIpaBunamu B pernonanbHoM otaenesnn Ponna npu
BbIZIAY€ MMYyTEBKH HA CAaHATOPHO-KYpOpTHOE jeuenne B LlenTp. MakT 03HAKOMICHHS C
IIpaBunamu oTpaxaercst B OTphIBHOM Kopeinke [lamsTkm 3aCTpaxOBaHHOMY JIHILY,
HalpaBJICHHOMY Ha CaHAaTOPHO-KYpopTHOe jedyenne B Llentp (cormacwo (bopme
IIpunoxenus 1). =

10.4. IlanmenTsl, sBAAIOMIHECS 3aCTPaXOBAHHBIMHM JIMUAMH, H CONPOBOKIAIOIIHE
Jina, Hampasiafgemple B LleHTp Ha MeaMUMHCKYIO peabuwiuTanmio B nepuoj
BPEMEHHOH HETPYAOCNOCOOHOCTH, NEePBOHAYAIBHO JIOKHBI GBITH 03HAKOMJICHEI C
[IpaBunaMu npH Bbljaue TnpejCTaBHTENIEM pernoHaisHoro otaenenus @ouza
(peabHINTALMOHHBIM ~ MEHEKEPOM) Hanpasnenns Ha oka3zanue yciyr mo
ME/IMIHHCKOH peaduIuTalli 3aCTPAXOBAHHOMY JIHILY MONTY4YHBIIEMY NOBPEKIEHHE
3M0POBbA BCICACTBHE TSKENOr0 HECUACTHOrO Ciy4as Ha MPOH3BOACTBE, B MEPHOL
BPEMEHHOH HETPYJ0CMOCOOHOCTH B paMKaX BBINOJIHEHHS rOCy/1apCTBEHHOIO
3ajianus. Dakt ozHakoMIeHHs ¢ [IpasunamMu nassoOro nuna OTPaXKaeTcsi B OTPLIBHOM
Kopemike IlaMATKH 3acTpaXxoBaHHOMY MLy, HanpaBIeHHOMY Ha MEIHLHHCKYIO
PeabHIHTALMIO B TEPHOJ BPEMEHHOH HETPYHOCHOCOGHOCTH B LlenTp (coriacHo
¢opme IMpunoxenns 2).




